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WIABNITUTTENE:
o daiaasunaaiulangsiagaliad (New Era World Business)

o padaveslangsNauazn1amanm (An Era of Global Business and Marketing)

—  gALNNITHANLATHRNUKARTRL (The Era of Product & Production)

&ARMNNIIADUAUBIANFABINITQNAT (The Era of Customers)

HALNITATIIAINABINITGNAT (The Era of Innovations)
- gauidaya AMUALATNITFANLAN (The Era of Human Spirit & Digital Transformation)
¥ ¥ K v v o . .
e ila Whng Qnmqmlmmﬂmﬂnmemmummm (Customer Insight by Brain Secret Concept)
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— Law of Pareto 80:20

— ABC Matrix

Boston Network Co., Ltd. Tel. 02-949-0955, 02-318-6891 Mobile: 086-337-8266
E-mail: seminar@bostonnetwork.com, Web: http://www.bostonnetwork.com



BOSTON * NETWORK

The Global Knowledge Network

18

e ApnzilanuisdszaunisniuesgnAn (Customer Experience)
- ANNABINITLAZANINATIANIIT899NAT (Needs & Expectation)
- mwL*fi'uﬂqmm:ﬂfnﬁumﬁmm@ﬂﬁw (Pain & Delights)
— Earth & Cyberspace
® 'a'aﬂl,l,i_n_lﬂixm_m’]imf@‘ﬂﬁ’] (Experience Architecture)
- m”wﬁlmmqmzﬁummiﬁﬂ (Story Design)
—  Aelauuugdousa (Customization)
- ANHATLATAINAYN (Happiness & Fun)
®  N1ILIUMIANRUININALQNAT (Customer Relationship Management)
—  NITUIUNIUTUNIANRUSAINTLQNAT (CRM Process / DEAR Model)
> g1udayagné (Database)
> walulaglunnu3missnnis (Electronic)
> TUsunsuasnamanNgNnus (Action)
> n13in®ngIugnen (Retention)
—  NAYNSNINAIALLLGNANENRUS (CRM Strategy)
—  d@flnusanusuliaten (Accountability)

- @%’Nmiﬂfﬂmmlﬂ@ﬁmu (Creating Share Value)
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® nslAnm (Case Study) UarAANITHLNLINANYF (Role Play)
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